
 

 

 

GOWN ORDER TERMS AND CONDITIONS.  

Thank you for choosing Ellens Bridal Clothing and Accessories Ltd. to handle your 

bridal attire order. The following agreement spells the terms and conditions of this 

order. 

 

Ellens Bridal will facilitate the order of one custom made bridal gown and a veil to 

match. You shall pay for the items an amount totaling to the agreed amount which 

will be payable in two installments as follows; 70% of the full purchase price in 

advance and the balance of 30% on collection of the items. Kindly note once you 

make the deposit payment the order cannot be cancelled. 

 

We guarantee the delivery of the items within a period of 40 days after the deposit 

payment and once the goods arrive, you shall have the right to inspect the condition 

and quality to determine if it is as agreed. We give assurance that the style of the 

gown will be exactly as the provided image, however we cannot guarantee the fabric, 

embroidery and lace will be the same but rest assured the outcome will be as similar 

as possible to the original image. 

  

The gown will be custom made to your size specifications however if any alterations 

will be required we will provide a professional trusted tailor and we will cover the 

costs. Due to customization we expect very minimal adjustments and can cover the 

cost up to an amount not exceeding five thousand only (5,000/=).  

 

 

Please note risks are involved in tailoring but as much as we adhere to guarantee a 

proper outcome by having the adjustments done by an experienced tailor and in a 

controlled environment (at the shop location), we may not cover the risks and request 

to have very minimal alterations done. 

 

Thank you for understanding. 



 

 

In Witness whereof, the parties have executed this Agreement as of the date first 
written above. 

 

 

 

 

 

_________________________ _______________________ 

 

Buyer Seller 

 

 

 

_______________ _______________ 

 

Date Date 

 

 

      

 


